Date Adopted
ADDENDUM TO ASSESSMENT COLLECTION POLICY
DISPUTE RESOLUTION, MEET AND CONFER, AND ADR
DISPUTE RESOLUTION , MEET AND CONFER PROCEDURE CC § 1363.850

WHO MAY START: This procedure may be invoked by the Association or an Owner. Either party may make a written request
to meet and confer to resolve a dispute. The Board shall designate a member of the Board to meet and confer.

WHO PARTICIPATES: When a written request for Dispute Resolution is received from an owner, the Association shall
participate. If the Association makes a written request for an owner to participate, the owner may elect not to participate.

NON-PARTICIPATION BY THE OWNER: If the owner declines to participate, the Association may begin Alternative Dispute
Resolution, pursuant to Civil Code §1369.520.

IF THE OWNER PARTICIPATES, THEN THE MEET AND CONFER TAKES PLACE:
A. Both parties shall meet and confer to resolve the dispute within forty-five (45) days of receipt of the written request by the
other party.

B. The meeting shall take place promptly at a mutually convenient time and place. Each party shall explain their position and
shall confer in good faith to resolve the dispute.

C. A resolution of the dispute agreed to by the parties shall be made in writing and dated and signed by the parties, including the
Board designee on behalf of the Association.

D. A written decision shall be made by the designated Board Member and delivered or received by the owner within ten (10)
days after the meet and confer.

E. If the owner participates, but the dispute is resolved other than by agreement of the owner, the owner shall have the right to
appeal to the Association's Board of Directors.

IF BOTH PARTIES DO NOT AGREE: If after the meet and confer, the parties do not mutually agree, then a neutral third party
shall resolve the dispute within forty-five (45) days. The neutral party shall make a written decision within ten (10) days after
their meeting.

APPEAL:
A. If the owner disputes the resolution, an appeal must be taken to the Board of Directors within thirty (30) days of the date of
the decision by the designated Board member.

B. If there is an appeal, the Board must hear the Appeal at its next regularly scheduled meeting in executive session, then issue a
written decision within ten (10) days.

NO CONFLICT:
A. The resolution must not be in conflict with the law or the governing documents.

B. The agreement must be consistent with the authority granted to the Board of Directors or the Board must ratify the agreement.
C. The written agreement, which is dated and signed by the parties, will bind both parties and be judicially enforceable.
NO FEE: No fee will be charged to the owner during this process.

EXCEPTIONS: Reasonable exceptions may be made to the time deadlines, in the discretion of the Board. Any exceptions will
be made on a case-by-case basis.

TIME: The maximum time to act on a request by the owner is forty-five (45) days. Initiation to termination of the dispute will
take no more than one hundred eighty (180) days.

ADR - ALTERNATIVE DISPUTE RESOLUTION CC § 1369.520 - [SUMMARY] As of January 1, 2006

1. If an association, owner or member of an association seeks either:
A. Declaratory or injunctive relief; or
B. Declaratory or injunctive relief and a claim for $5,000 or less, including association assessments, concerning the
enforcement of the governing documents; the parties shall submit their dispute to Alternative Dispute Resolution (ADR),
such as mediation or arbitration. A Request for Resolution (“Request”) begins the process and it shall include:
1) A description of the dispute;
2) A request for ADR
3) Notice that the party receiving the Request is required to respond within thirty (30) days or the Request will
be deemed rejected.
C. This does not apply to small claims action.
2. A party on whom a Request for Resolution is served has 30 days following service to accept or reject the request. If a party
does not accept the request within that period, the request is deemed rejected by the party.

3. If the Request is accepted, ADR shall be completed within ninety (90) days from the date of acceptance, or it can be extended
by a written stipulation signed by both parties.

"FAILURE OF A MEMBER OF THE ASSOCIATION TO COMPLY WITH THE ALTERNATIVE DISPUTE RESOLUTION
REQUIREMENTS OF SECTION 1369.520 OF THE CIVIL CODE MAY RESULT IN THE LOSS OF YOUR RIGHT TO SUE
THE ASSOCIATION OR ANOTHER MEMBER OF THE ASSOCIATION REGARDING ENFORCEMENT OF THE
GOVERNING DOCUMENTS OR THE APPLICABLE LAW."



