NOTICE OF DELINQUENCY

Date

     
     
     
Re:    Your Delinquent Account with HOA Name

Dear Homeowner(s):

This letter is being sent in an attempt to resolve this delinquency with you directly. This is an attempt to collect a debt; any information obtained will be used for that purpose. The next step is to turn your account over to the Association’s Collection Service for Lien and Foreclosure action. IMPORTANT NOTICE: IF YOUR SEPARATE INTEREST IS PLACED IN FORECLOSURE BECAUSE YOU ARE BEHIND IN YOUR ASSESSMENTS, IT MAY BE SOLD WITHOUT COURT ACTION.

Please be advised that:   
      

1.) The Association is NOT obligated to send billing statements, rather they are a courtesy to owners that carry a balance.

2.) Your payment MUST be for the full amount due on your billing statement; else your account will be subject to collection for the balance due plus additional collection fees and costs. 

3.) The Association is NOT obligated to accept Partial Payments, therefore partial payments may be returned to you. 

4.) The Association is NOT obligated to accept Payment Plans; however, you have the right to request one. The Association’s Collection Service administers the payment plans and there is a fee for this service and payment option. 

Please send payment in full to:

                                                                   

            Address                                                                                               phone number

                             
Payment is due by:           Your account will be turned over for collection after this date, without further notice to:  A.S.A.P. Collection Services. 
"The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using threats of violence or arrest or by using obscene language.  Collectors may not use false or misleading statements or call you at work if they know or have reason to know that you may not receive personal calls at work.  For the most part, collectors may not tell another person, other than your attorney or spouse, about your debt.  Collectors may contact another person to confirm your location or enforce a judgment.  For more information about debt collection activities, you may contact the Federal Trade Commission at 1-877-FTC-HELP or www.ftc.gov."  

Please understand that you will be responsible for payment of all collection fees and costs. Therefore, to avoid any unnecessary collection activity, please send payment in full by the date stated above. 

Thank you, 

Collections Coordinator
